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06 ymeepacoenuu Ilonoxcenua 0 RIAMHBIX yCy2ax

B cooTBETCTBHM ¢ BromkeTHBIM KomekcoM Poccuiickoit denepann, 3axonoMm "O 3auure npas
CALl

notpebuteneit”, YcraBoM TIoCyIapCTBEHHOIO GI0/DKETHOTO YUPEeXAEHHsT KyJIbTyphl "Boirorpaickas
o6acTHAs yHUBEpCATbHAs HaydHAas GUOIHOTEKa M. M. I'opbkoro, 1 p © K a 3 b B & 10:

1. YrBepauTs U BBecTd B Jedictue [lomoxenue o [Tnarusix yeayrax TBYK "BOYHB nwm. M.
Topskoro” ¢ 01.02.2021 r. (mpuioKeHUE 1).

2. [lpu3HaTh yTpaTABIIMM CHITY:
- TloJIOvKeHH e O TIATHBIX YCIyTax, COIyTCTBYIOIMX OCHOBHOM JIEATENBHOCTH Bonrorpajckoi 061acTHOM
YHUBEPCANBHOH HAydHOH OHOIMOTEKH HM. M. Topekoro, YTBEpPXIECHHOE JUPEKTOpA BOVYHb
um.M.Topekoro ot 25.02.2014 1.;

3. CexpeTapro [JOBECTH HACTOSIIMH TpUKas 10 saMecTuTENEN JUPEKTOpa, PYKOBOJUTENCH
CTPYKTYPHBIX IIO/IPA3eNIeH il O] TIOIITHCE.

5. HayanpHuKy OT/ENa ydeTa U KOOpJAHHAINH MH(OPMALIMOHHO - CCPBHCHBIX yCIyT ConoaxoBoi
C.H. pasmectuts [lonoxeHue 0 MIATHBIX yCIyrax Ha nH(pOPMALIOHHOM CTEH/IE B CPOK 10 31.01.2021 r.

6. 3amecTuTemio aupexropa Yisesod JLLA. pasMeCTUTH IMonoxeHue O IUIATHBIX yclyrax Ha
oduIMaIbHOM caiTe www.vounb.ru B cpok 0 31.01.2021 r.

7. KOHTpONb 3a WCIIOJHEHHWEM J@HHOro NprKasa BO3JOKHUTL Ha 3aMeCTUTeNs JUpeKTopa —
Vipey JlroaMuiry AJIEKCaHAPOBHY.

JlupexTop C.A. Cadpponona




VTBEPXXIEHO
npukaszom I'BYK "BOYHbB
M. M. T'oppkoro”
KomureT KyI6Typbl Bosrorpaackoin 061acTi ot "28" suBapst 2021 r. Ne 1.1-04/46-16
IocyapcTBeHHOE O10/UKeTHOE
ydpexaeHne KyJabTypbl
"BOJIT'OI'PAJICKASI OBJIACTHAS
YHUBEPCAJIbHASI HAYYHAS
BUBJUOTEKA UM. M. TOPBKOI'O
(T'BYK "BOVHB um. M. opekoro")

NOJIO)KEHUE
0 IJIATHBIX YCIIyrax

"28" suBaps 2021 r. Ne 14

Bonarorpan

1. OBIIUE ITOJIOKEHHUA

1.1. Hactosmee IlonoxeHue o IUIATHBIX yciyrax I'ocy1apCTBEHHOTO OIOJKETHOTO YUPEXKICHUS
KynbTypsl "Boirorpajckas 00iacTHas yHMBEpCaIbHAd HAYTHA 6ubnmuorexa uM. M. ['oppkoro" (nanee —
TTonoXkeHWe) ONpeNeNseT EAWHBIH MOPSIOK OpraHA3auud  IUIATHBIX  yCIyr TocynapcCTBEHHBIM
6I0DKETHBIM yUpEKICHHEM KyIbTypbl «Bonrorpazckas o6acTHas yHUBEpCAbHAs HayuHas OMOIHOTEeK
ym. M. Topbkoro» (manee — bubnmoreka), HE BKIIOUCHHBIX B roCyIapCTBEHHOE (MyHUIUIIATEHOE)
3ananue buOInOTEKH.

1.2. Cozpnanme TlonoXeHHUs HEOOXOMMMO UL PErIaMEHTHPOBAHHOM paGoThl MO OKa3aHHMIO
[UIATHBIX YCIYT HACEJICHHIO, YCTAHOBIICHHS OTBETCTBCHHOCTH H [OJIHOMOYHH paGOTHHKOB bHOIHOTEKH,
CPOKOB HCTIONHEHHS, CHCTEMBI B3aUMO/ICHCTBHUS C NOTPEOUTENSAMH IUIATHBIX YCIIYT.

Bu6roTeKa OKa3biBAET IUIATHBIE YCIyTH M0JIb30BaTENAM (GU3HICCKUM H FOPUAHUCCKIM JIHIAM) C
1ETIBIO:

- HauboEee MOJHOTO YAOBJIETBOPEHHS HH(OPMAIMOHHBIX noTpeOHOCTE} HACENEHUS U YIYJIICHUS HX
KauecTBa,

- BHEJIPEHHs] HOBBIX BHJIOB yCIIYT M COBPEMEHHBIX dopm 6ubIHOTEUHOr0 0GCITY KHBAHUS HACEICHHUS,

- [IONIyYeHHs JONONHUTETBHBIX ~(MHAHCOBBIX CPEACTB IS  PAsBHTHA yCTaBHOM  J€ATENBHOCTH
BuOIMOTeKH, YKpEIUIEHHsl —MAaTepHalbHO-TEXHHYCCKOM 6a3pl, 2(P(EKTUBHOCTH  HCIOIB30BAHHS
MaTepHaNbHO-TEXHUYECKHX, TPYIOBBIX M HHTEIVICKTYalbHBIX ~peCypeos, COLMAJILHO-TBOPYECKOTO
Pa3BUTHUS KOJUIEKTHBA.

1.3. Hactosmee Ilonoskenne pa3paboTaHO B COOTBETCTBHH CO CNEAYIOUMMH HOPMATHBHBIMH

TPaBOBBIMU aKTaMHM (C M3MCHEHUAMHY 1 JIOTIOJTHEHUSIMH ).

- I'paxpanckuii Kogexe PO;

- HasytoroBeIif KOJIEKC;

- GepepanpHpii 3akoH oT 29.12.1994 No 78-®3 "O OubnuorteusoM jene" (C H3MCHCHMAMH H
JIOTIOJTHEHUSIMH);

- ®enepanbHbii 3akoH o1 09.10.1992 Ne 3612-1 "OCHOBBI 3aKOHO/ATENbCTBA PO 0 KynbType";

- @egepanbHbIit 3ak0H 0T 12.01.1996 Ne 7-03 "O HEKOMMEPYECKUX OpraHu3alusx";

- Gepepanbrblit 3akon oT 08.05.2010 roma No 83-®3 "O BHeceHMM HM3MEHEHHM B OT/ACIBHBIC
3aKOHONATe/bHbIE aKThl Poccuiickoit (denmepauuu B CBA3M C  COBEPUICHCTBOBAHMCM IIPaBOBOT'O
T10JI0KEHHUS TOCYIaPCTBEHHBIX (MyHHIUTIATBHbIX) yUpexIeHun";

- OepepanbHelil 3aKkoH 0T 27.07.2010 1. N 210-®3 "O6 opranu3aLuy MpeIoCTaBICHU
rOCYIAPCTBEHHBIX M MYHHMIIMITATIBHBIX YCIIyT";

Ha3ssauue noxymenta: [Tonoxenue o IIATHLIX yCiyrax IBYK "BOYHB um. M. I'opbkoro”

Pa3paGoTuHK: 3aMECTHTENb IMPEKTOPA Y 1beBa JLA. erp. 1 u34 Bepeus |
Konuu ¢ JaHHOr0 OPHIHHAJIA NPH pacieyaTKe HeAeHCTBUTE/IbHbI $e3 3aBepuUTe/IbHOI HAANHCH
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- denepanbbii 3ak0H o1 07.02.2004 Ne 2300-1 "O 3ammre npas notpeburenei";

- TMocrasnosnenue IpaButensctsa PO ot 26.06.1995 Ne 609 "O6 yrBepxkaeHuH ITonoxenust 06 0OCHOBAX
XO3SIHCTBEHHOM IEATENBHOCTH 1 (PMHAHCHPOBAHMS OPTaHU3AIMI KyJIbTyPbI M HCKYCCTBA'";

- [Ipuka3 MunucrepcTBa KyabTypbl Poccuiickoit denepanud OT 22 wmrons 2011 r. Ne 737 "O6
YTBEPIKIEHHUH TIOPS/Ka ONPEIENICH s TIIAThl [isk (PU3NIECKUX M IOPUMIECKHX JIAIL| 38 YCIIyTH (paboTsl),
OTHOCSIMECS. K OCHOBHBIM BHIAM JIESATEIHHOCTH TOCY/APCTBEHHBIX OIO/DKETHBIX —YUPEKICHHH,
HAXOJSIMXCS B BeICHMH MHHMCTEpPCTBA KyIbTyphl Poccuiickoi defepaiiiy, 0OKa3pIBaEMbIC MU CBEPX
YCTaHOBJIEHHOrO TOCYIApCTBEHHOTO 3aJaHusl, a TakkKe B CIy4asX, ONpPEACICHHBIX GbenepanbHBIMU
3aKOHAMH B IIPeJIeIaX YCTAHOBJIEHHOTO TOCYIapCTBEHHOTO 3a1aHus";

- Bakon Bosrorpazackoii o6nactu ot 13.05.2008 Ne 1686-O/1 "O GubmuoreyHom nene B Bosrorpaackoi
obsactu";

-Vcras TocymapcTBEHHOTO  OIOMDKETHOTO  YUPEXKACHHS  KYJIBTYpbI "Bosrorpaackas 00i1acTHas
yHHBepcanbHas Hay4Hasi Gubmmorexa uM. M. ['opskoro";

- [paBuna monb3oBaHusi ['OCYNApPCTBEHHBIM OIO/UKETHBIM YUPEKICHHEM KYJIBTYPHI "Bonrorpazackas
o6nacTHas yHHBEpcanbHas HayuHas 6u6nuotexa uM. M. ['opekoro".

1.4. Oxaszanue TUIATHBIX YCIYT OCYIIECTBNseTCS BHOIHOTEKOM MOMONHUTENBHO K OCHOBHOH
JIESITETHHOCTH ¥ HE BIEYET 3a C000i CHIKEHHS 00HEMOB U KayecTBa OCHOBHBIX YCIIYT, OKa3bIBACMBIX B
paMKax BBITOJTHEHHS FOCYIapCTBEHHOI'O 3a[aHus.

1.5. Jloxo/ OT riaTHBIX yciayr bubnmoTexa uerons3yeT A1 BEACHUSA U Pa3BUTHS CBOEH yCTaBHOM
JeSITEeIbHOCTH.

2. OCHOBHBIE ITOHATHSI

2.1. Bubnuoreuno-nHpopManyuonHas yciuyra (GubiuoTedHas yciyra) — pe3yjbrar On0IMoTe HO-
MHPOPMALMOHHOTO  OOCITY)KMBAHMS,  Y/IOBJIETBOPSIOIMHE  ONPEIEICHHYIO MHPOPMAIIMOHHYIO |
COLMAIBLHO-KYJIBTYPHYIO ITIOTPEOHOCTD MOJIb30BATEIIA.

2.2.TInatHple ycnyrm B OHONMOTEKE —  COBOKYIHOCTB IIPOLECCOB M PE3YJITATOB
CBEpPXHOPMATHBHOM GHOINOTEUHO-HHPOPMANMOHHON I HHOH JEATENbHOCTH, OPUEHTUPOBAHHOK Ha
YIOBJNETBOPEHHE 3alPOCOB PA3NUYHBIX TPYNI  TONb30OBaTENeH, IPeLyCMaTpUBAIONICH BO3ME3THBIH
XapakTep OKOHOMMYECKHX  B3aMMOOTHOILICHHH C HHMH H o0ecreunBaomed  Moy4eHue
COOTBETCTBYIOIIMX BHEGIOKETHBIX (DHHAHCOBBIX MIOCTYIUICHAH.

2.3. CTOUMOCTh YCIyr — CTOMMOCTB, OIpesenseMas COrJIaCHO o0BeMa YKa3aHHBIX yCIyT
u Ipeiickypanty yeuyr McnomHuTeNs, AEACTBYIOMEro Ha MOMEHT OKa3aHus yCIyT.

2.4, IlpeiickypaHT — HOPMATUBHO-NPOU3BOJICTBCHHOE H3JJaHUE, COICPXKAIIEe
CHCTEMATH3HMPOBAHHEIN [IEPEYeHb MAaTePHAIOB, U3euH, 000pyIOBaHHS, TPOU3BOJCTBEHHBIX omepanui,
YCIIYT C YKa3aHHEM LIEH.

3. IOPSIIOK Y OPTAHU3AIINASI PABOTHI 110 OKA3AHUIO IVIATHBIX YCJIYT

3.1. [InaTHEle yCIOyr¥ MpeOCTABISIOTCS NOb30BaTeNsIM Bubimorexu B pexuMax JIOKalbHOIo
JOCTYIa B TIOApA3JENEHHUSX [PH MX IMOCEIICHHH WM JUlsl YIQICHHBIX IOJb30BaTEeNeh uepes CITyXKOBI
3IIEKTPOHHOI JI0CTABKH JOKYMEHTOB B MEXOUOIHOTEYHOr0 aOOHEMEHTA.

3.2. Venyru (paboThl) IPeAOCTaBISIOTCS JTF0O0MY 0OpaTHBIIEMYCS 3a MX OKa3aHMEM 3aKa3qHKy
TIpH HanmuuuK y Bu6nmuoTeky MaTepHaIbHBIX M OPraHU3alMOHHBIX BOSMOXKHOCTEH T MX OKa3aHHUs.

3.3. Mudopmanust 0 mIaTHBIX ycayrax (paboTax) MpefocTaBIseTcs IOpHAMYECKIM 1 Gu3nIECKUM
JMIaM B momelnenun bubnmmorexku mo ampecy: 400131, r. Bomrorpanm, yia. Mupa, A. 15 u Ha caiite
Bu6suotexu http://www.vounb.ru B cieayromeM oobeme:

- HauMeHOBaHue BUOIHOTeKH ¥ IOPUIUYECKHUH aJIpeC YUPeK ICHHU;
- pexxum paboTel bubnroTexy;
- "TMonoxernne o miateix yeayrax" I'BYK "Bonrorpanckas obnacTHas yHHBepcajbHas HaydHas

oubnuorexa uM. M. I'opekoro";

Haszanue nokymenta: [lonoxenne 00 Oka3aHUH IUIATHBIX YCIyr

Pa3paGoTunk: 3amectutenb aupekropa JI. A..Vibesa . erp. 2 u3 4 Bepeus 1
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- "Tlpeiickypant mwratHeix yemyr" TI'BYK "Bonrorpajckas oOnacTHas yHUBEpCalpHas HaydHasd
oubamorexa uM. M. I'oppkoro" ¢ ykazaHuem CTOMMOCTH yCIIYT;

- TIpunosxenue x IIpeiickypanty ¢ llepednem JIbroT u KaTeropuii moJib3oBaTeNel, UIMEIOIHX PaBo Ha
JIBTOTHI.

3.4. Yenyru (pa6oTbl) He MOTYT ObITh OKa3aHBl BMECTO IOCYAapCTBEHHBIX (MyHHIAITATBHBIX)
yeryr (paboT), MHBIX YCITyT U pabor, duHaBCOBOE OOECIeUeHNEe KOTOPBIX OCYIIECTBISCTCS 3a CHET
cpeacTB 0671acTHOTO OI0/KETa U HE JOJDKHO MPUBOJUTE K CHIDKCHHIO nokasareiieif oobemMa 1 Ka4ecTBa
rOCYIapCTBEHHBIX yCiyT (paboT), BKIKOUYCHHBIX B FOCYIAPCTBEHHOE 3alaHHE.

3.5. Oka3aHMe TUIATHBIX YCIYr OCYIIECTBISICTCS KaK IITaTHBIMM PAOOTHHKAMH CTPYKTYPHBIX
TI0/IpassieNieH it GUOTHOTEKH, TaK U IPUBICYCHHBIMH CTICIHATICTAMH.

3.6. [t yenyr (paot), ueHa KOTOPBIX 3aBHCHT OT YCJOBHH HMX OKa3aHHs (BBIMIOIHEHUS), B
IIpeiicKkypaHT MONOJHUTENBHBIX YCIYT I'BYK "BOYHB uM. M. T'oppkoro" BHOCATCS CBEACHHUS O
JIOTOBOPHOM TIOpsIIKE onpenesienus neHsl. Llena Ha ycmyru (paboTBI), CTOUMOCTH KOTOPBIX 3aBUCUT OT
YCIIOBHI MIX OKa3aHHUsI, ONPENIENSETCS OrOBOPOM IO COTIIACOBAHMIO C 3aKA3THKOM.

JIOroBOpEI OKa3aHHMsi YCIYT C 3aKa3uMKaM¥ 3aKIIOYaloTCA B COOTBETCTBHM € JOCTHIHYTBIMH
bubnuorexoit 1 3aKa3uMKaMH.

4. DOPMUPOBAHME IIEH HA IUIATHBIE YCJIYT'H, JIBI'OTbI HA OKA3AHHE
IJIATHBIX YCJIYT

4.1.1leHoBasi TIONUTHKA, NMPOBOAMMAs OMOIMOTEKOH OCHOBaHA HA M3YYCHWH CYIICCTBYIOMX
3aIPOCOB ¥ MOTEHIMAIBHBIX OTPEOHOCTEN MONB30BATENEH, OTPAXKACT pealbHbIC 3aTpaThl, CBSI3aHHBIE C
OKa3aHMEM KOHKPETHOH YCIyIH, a TaKkKe YIHTHIBAeT LEHBI M KaueCTBO aHAIOTHYHBIX yCIyT APYIHX
yUpPEXKICHHUH.

4.2. l|eHa yCTAHABIMBAETCS B OTHOIICHHH KQ)KIOH KOHKPETHOH YCIIYTH.

4.3. BubiuoTeKa caMOCTOATENILHO YCTaHABJIMBACT LEHBI HA IUIATHBIC yCIyTH (ct. 52 «OCHOBBI
saKoHOaTeIbCTBa Poccuiickoit denepanuu 0 KynbType»). [IpefickypaHT IIaTHBIX yCIyT yTBEPXKIACTCA
IPUKA30M JUPEKTOPA.

4.4. 1|eHs! HA IUTATHBIE YCIYTH MOTYT OBITh PUKCHPOBAHHBIMU MK IOrOBOPHBIMH. BazoBbie LieHbI
HA YCJIYTH CKIAIBIBAIOTCS C yUETOM CeOECTOMMOCTH YCIYTH U IaHupyeMoit mpuobUTH. OKOHYaTEIbHAS
(IponaXHas IeHa) YCTaHABJIMBACTCS MYTEM KOPPEKTHPOBKH 6a30BOi LIEHBI ¢ YYETOM MOTPEOUTEIBCKOTO
CIpoca, CPOYHOCTH BBHIOTHEHHS 3aKa3a, MONHOTHI, CTEMEHH CII0XKHOCTH HCIIOMHCHHA 3aKasa, a Takxke
YPOBHS [IeH Ha aHAJIOTUYHbIE YCIIYIH B IPYTUX OubHoTeKax.

4.5. 1leHpl Ha IUIATHBIE YCJIYTH NEPECMAaTPUBAIOTCA M yTBEPKIAIOTCA IO MEPE HEOOXOAUMOCTH.
OCHOBaHHEM IS IEPECMOTpPA CTOMMOCTH IUIATHBIX YCIIYT SABJISIOTCH:

- POCT WA CHIDKEHHE 3aTpatr Ha OKa3aHue yCIyT, BBI3BAHHBIM BHEIIHUMH (aKTOpamMu,
- yBEJIMYCHHE OTPEOUTENBCKOrO CIIpoca.

4.6. BubnvoTexa BIpaBe IMPEJOCTABIATH JIBIOTHI IO OKa3aHHIO IUIATHBIX YCIYr OTACJBHHBEIM
KaTEeroOpHsIM I'PAXKIaH.

[lepedyeHp JIBIOTHBIX KAaTETOpHH TIpaXJaH M MPEAOCTABIIEMBIX JIbrOT yCTaHaBJIMBAETCS
BHOIMOTEKON CAMOCTOSTENBHO ¥ YTBEpXIAeTcss MUPEKTOpoM bBuONHOTEKH MpPHIOKEHHEM K
[Ipeiickypanry.

5. VUETHASI IIOJIATUKA U ITOPSANOK PACIIPEJAEJEHUA JOXOA0B OT
OKA3AHUS IVIATHBIX YCJIVT

5.1. Jlns ydera JOXOJOB OT OKA3aHMs IUIATHBIX YCJIYT B TOJPA3HENCHHMAX BEIYTCHA yICTHBIC
JIOKYMEHTBL.

59. Bce HalMuHble ¥ OE3HAIMYHBIE CPEACTBA, IOCTYNHUBIIME OT OKa3aHHWs IUIATHBIX YCIIYT,
TIOCTYTAOT Ha JIMLEBO# cueT GUOIHOTEKH.

Ha3sanne goxymenta: [lonoxeHne 06 Oka3aHUH IUIATHBIX yCIyT
Pa3paGorunk: 3amecturenb aupekropa JI. A..Vibesa . ¢Tp. 3u34 Bepens |
oMM ¢ JaHHOr0 OPHIHHAJIA NPH pacneyaTke HeelicTBHTEIbHbI Ge3 3aBePUTE/IbHOI HAANHCH
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6. BAKJIIOYUTEJILHBIE ITIOJIOXKEHHASA

6.1 TTopsiiOK MCIIOJNHEHHs U IpHeMa yCIyTr (paboT) 1O 3aKJIFOYEHHBIM OTOBOPAM, IOCIEICTBHS
HEMCTIONHEHHsT (HEHA[IEKAIEro MCIOJNHEeHHs) ycnyr (paboT) —perymupyioTcs —JOTOBOPaMH 1
IPaXIAHCKEM 3aKOHOJNATENCTBOM, @ B CIIydYasX 3aK/IOYCHHs HOroBOPOB C (GU3NUECKUMH JIMIAMEA —
TaKyKe 3aKOHOIATEeILCTBOM O 3allUTe IPaB MOTPEOUTENEH.

6.2. Ciopsl, BO3HHKAIOIIME MEXIy IOJNB30BATENEM IUIATHBIX yCIyr H bubnuorexoi,
paspemaroTcs MO COIVIANIEHWIO CTOPOH MM B TIOPAAKe B COOTBCTCTBHM € JICHCTBYIOIIUM
3aKOHOZATENECTBOM PD

Ha3zganue goxkymenta: Ilosoxkenne 06 0ka3aHuM IIATHBIX yCayr
PaspaGorunk: 3amectutens aupexropa JI. A..Vibesa . eTp. 4 u3 4 Bepens |
Konmu ¢ AAHHOr0 OPHIHHAJA NPH pacneyaTke HeAeiiCTBHTE/ILHbI 0€3 3aBepUTEILHOI HAANHCH




PA3PABOTAHO
3aMecTHTeNIeM AUPEKTOpa

O///Z{JZK/LH.A. VY npeBoi

" 28" smBaps 2021 .

COT'JIACOBAHO

3amMecTUTeNb TUPEKTOpa

ﬁ%CM C.B. KocoBuesa

" 00 " smpaps 2021 .

3aMecTHTeNb AUPEKTOPa

‘ /W I1.B. Tumaues
" K " suBaps 2021 .

['naBHBI OyxranTep

%7//4} U. E. KoBbuinHa
" 03 arsaps 2021 r.

HavanpHuK OTZENA 110 YIIPABJICHHIO
OUOTMOTEYHBIMH IIPOLIECCAMHU

/7 4

L/ﬂéﬁ' — B.H. Cniupuna
" 97 " suBaps 2021 .

HauanbHuK OT/e/1a BHYTPEHHETO B3aUMO/ICHCTBHS
¥ KOOpAWHAIMH OUOIMOTEYHOH NeATCIBHOCTH

4 74 0.1./letinnueHKo
" 78 " smBaps 2021 .



